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First of all, what is 
an ecosystem?
It’s a good question. Benefex’s Financial  
Wellbeing Ecosystem is a collaboration with a 
number of partners to offer the best benefits and 
technology aimed at improving the financial 
wellbeing of employees.

At Benefex, we like to make our clients’ lives as simple as possible. So, 

alongside our core focus of improving and developing our own products, 

we took the decision to broaden the scope of our offering and look at 

areas which are complementary to our own. Our aim is to continually 

focus on offering our clients the very best benefits, products and 

technology, in order to deliver the best employee experience. To do this, 

we created our employee benefits ecosystem, which has allowed us to 

diversify our global offering, through strategic partnerships with trusted 

industry names to deliver a fully integrated, seamless solution that is 

continually evolving. 

By offering more of these providers in one place, we are helping 

employees with their benefit decision-making. In the process, we’re making 

it easier for you as their employer to evolve your scheme and keep abreast 

of the latest employee benefits developments.

Benefex’s Financial wellbeing Ecosystem is available to Benefex’s commercial customers; information given does not constitute advice or recommendations. 
The services and products outlined in this brochure are for use directly by employees of commercial customers. In taking up these services or products, the 
employer introduces them to the employee, they do not act as the ‘employer’ in the same way as traditional employee benefits. Not all employees will have 
access to all the products and services outlined in this booklet. Each loan must be individually underwritten and therefore, approval is not guaranteed.
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Financial Wellbeing
As private rents continue to rise, credit card balances 
increase, and student loan repayments seem never-
ending, financial worries persistently top the list of 
things which keep your employees awake at night.

Understand their money Get in control of  
their money

Plan for the future

Research has shown that an employee’s financial concerns (regardless of 

age or salary) have a negative effect on their ability to do their job properly. 

Five percent of all employee absences are caused by money worries. For an 

organisation of 1000 employees, this costs around £1.3m a year.  With a difficult 

economic situation continuing for younger employees and many still not saving 

enough for retirement, the problem isn’t going to go away anytime soon.

95% of UK organisations are currently offering, in the process of introducing, 

or actively considering implementing a Financial Wellbeing solution. This is the 

fastest-growing market in UK reward. And with good reason. The provision 

of financial education not only forms a cornerstone to an organisation’s 

Corporate Social Responsibility (CSR) policy, but it can help improve employee 

understanding and appreciation of their total reward package, it can complete 

the wellness jigsaw puzzle, and drive engagement. HR and Reward leaders 

agree this is a vital ingredient in their People Strategy.

Everything we do at Benefex is about improving your employees’ experience 

at work, and increasing their engagement. By offering a selection of market-

leading financial wellbeing initiatives, we are helping you to help your employees 

get more comfortable with their finances and to save and plan for the future

Our financial wellbeing ecosystem helps employees in 3 ways:

Every provider we work with helps employees to 
understand – and be clear about – their current situation, 
to take control of it, and set goals to improve it (whatever 
improvement means to them – from increasing savings, 
saving for their first home or clearing debts).

4
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MoneyWorks
As part of our partnership with Barclays, Benefex 
built MoneyWorks to help employees get to grips 
with the basics of their personal finances.

Using tools and resources from within Barclays, 
MoneyWorks allows employees to access a 
wealth of original content to allow them to 
understand everything from mortgages to 
investments and retirement.

MoneyWorks also enables employees to follow a series of life events 

– such as starting a family or getting divorced – to understand all of 

the financial implications of these. It also means that anyone who is 

thinking of buying a home, for example, is fully aware of where their 

own affordability begins, the hidden costs of such a commitment, and 

the best ways to save money by planning ahead. 

MoneyWorks also contains 
a wealth of tools and videos to 
help employees better understand 
financial products and services, as 
well their own attitude to money 
through online games and quizzes.
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Nudge
The partnership between Benefex and Nudge offers a 
fully-integrated and personalised Financial Education 
solution to any employers seeking to improve the 
Financial Wellbeing of their people, and give them 
the confidence, context and clarity to make smarter 
financial decisions.

In addition, through data analytics 
(‘Nudgenomics’), Nudge will track and aggregate 
your employees’ needs and interests, providing 
you with unique MI to better understand your 
people and shape your reward strategy.

It all starts with a ‘Nudge’

As Nudge receives a regular feed of data from OneHub, it can provide 

“in the moment” tailored Financial Education based on each employee’s 

unique circumstances. It is totally independent and focused on educating, 

not selling, giving you and your people peace of mind.

Nudge covers the full range of topics your employees need to be 

financially educated, whether it is around the benefits that you provide 

– such as pensions and protection – through to everyday finance, child 

and elder care, or inheritance. Unique to the solution is the way that 

information is delivered to employees in the form of highly personalised 

‘Nudges’, triggering a personalised syllabus of Financial Education. Whether 

it is mentoring legislative or tax updates, responding to life events, helping 

employees achieve their dreams and goals, or promoting your benefit 

communication strategy, employees will receive a ‘Nudge’, telling them 

what they need to know and take action on. Each client has an advanced 

‘Nudge Schedule’ which is reviewed throughout the year.
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Money Dashboard
Money Dashboard was founded with the aim  
of helping people take control of their finances  
and empowering them to make the right  
financial decisions.

By letting employees see their overall financial 
situation from within OneHub, they can make better 
decisions about the benefits they choose, the money 
they save for retirement, and how their  
overall pay impacts their personal finances. The 
service was first launched in 2010 and is now one of 
the largest financial software services in the UK. 

More than 100,000 UK consumers
use Money Dashboard to manage their money

What is Money Dashboard?

Money Dashboard is a personal finance assistant that helps your 

employees to make better decisions with their money, by showing them 

exactly where it all goes. The secure portal allows employees to connect 

to all their current accounts, savings accounts and credit cards, no matter 

who they bank with, giving them the complete picture of their own 

financial situation.

Once employees have connected to their accounts, Money Dashboard  

will pull in transactions from their online statement and automatically 

categorise their income and spending. From leisure to groceries and 

household bills, Money Dashboard helps employees to make smart 

decisions about how they use their money so they always have cash to 

spend on the things they enjoy. The application is read-only, which means 

it cannot be used for withdrawals, payments or to transfer funds. Money 

Dashboard uses the same industry-standard security practices as many of 

the world’s leading banks; it is their number one priority to make sure all  

your employees’ data is kept safe and secure. Security is high -  

nothing less than you would expect from Benefex. 

Whether employees are saving up to buy a home, or just want to 
reduce their spending on nights out, they can use Money Dashboard  
to take the first step towards achieving their financial goals.
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Salary Finance
Salary Finance helps employees to manage their debt 
and boost their savings. They do this by consolidating 
high-expense debts into a single, affordable loan and 
taking repayments directly from salary.

Rather than offer a “representative” rate (which 
appears low, but is only available to high earners 
with good credit scores), this repayment method 
reduces cost and risk, and allows Salary Finance  
to offer a fixed a fixed, affordable rate.

“Take-up has been great, and we’re  

thrilled to do what we can to save our 

employees money in interest costs. Personal 

debt can be stressful for staff and we are 

glad to have been able to reduce that 

stress by joining Salary Finance.” 

HRD, SalaryFinance client

Salary Finance is live across a wide 

range of major employers (including 

multiple FTSE businesses), covering 

almost all of the major employment 

sectors in the UK. They deliver 

savings of over £500 to employees 

on average, based on an average 

loan size of £2,700. This means that 

employees get out of debt one year 

sooner than they otherwise would.

Salary Finance are saving 
employees an average  
of £500 in interest costs

Salary Finance is available through Marketplace. Please get in touch with Benefex to find out how you can make the most of this great service.
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FutureLearn
You can’t look after your Financial Wellbeing 
unless you know about finance. Get started with 
enjoyable, accessible FutureLearn courses.

FutureLearn can help you make sense of finance 
with specially designed online courses from expert 
organisations and universities, that make complex 
financial topics understandable. Try learning that’s 
enjoyable, easy and most importantly - useful.

Learning about finance made easy

FutureLearn is a website where you can take fascinating online courses 

from leading organisations and universities like The Open University, 

Henley Business School and University of Leeds. 

About FutureLearn

•  Millions of learners discovering new topics and brushing up on old 

ones together

•  Every course is broken down into manageable weeks, and then into 

steps, so you can fit learning into a busy life

•  Courses are designed for social learning, so you can discuss what 

you’re learning with educators and other learners at every stage of 

the course, in the comments section and forum

•  Find enjoyable, manageable courses that will help you increase your 

knowledge and apply it to your personal and professional life. 

Get financial knowledge you  
can apply day-to-day

Whether you want to balance the 

household budget, or find out the best 

way to save for a big investment, on 

FutureLearn you’ll find courses that will 

teach you how. Financial topics shouldn’t 

feel overwhelming or confusing, and 

with FutureLearn they won’t be.



16 17

Money  
Advice Service
Benefex fully integrates the tools, videos and 
other resources found within the popular 
Money Advice Service into the OneHub.

Employees can use tools like 
mortgage calculators and 
budget planners, as well as  
learn about payday loans, 
pensions and other financial 
products. The service also  
offers employees free 
confidential debt help.

Through OneHub, The Money 

Advice Service helps employees 

manage their money through 

impartial advice. The Money  

Advice Service is independent,  

and set up by government.

It was set up with responsibility 
for improving people’s money 
management with two  
statutory objectives:

•  To enhance the understanding 

and knowledge of members of 

the public of financial matters

•   To enhance the ability  

of members of the public  

to manage their own  

financial affairs
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Neyber
Neyber is here to support your workforce’s financial 
wellbeing with access to fair and affordable salary-
deducted loans. By consolidating debts into one 
manageable monthly repayment, Neyber is here to 
help your employees with high-expense debt get back 
on their feet.

Fairer finance for your employees

Neyber’s multi-award-winning benefit makes borrowing more accessible  

and transparent:

• Borrow from £2,000 to £25,000 up to 5 years 

• 3 fixed rates*; 4.9% APR, 6.9% APR and 9.9% APR

No cost or risk to employers – Offering Neyber is cost-free and risk-free 

because they believe everyone deserves access to fairer finance

Simple, pain-free administration - Don’t worry, there’s no integration  

headache. Neyber slots in seamlessly with your payroll system to co-ordinate 

salary deductions.

Tailored borrowing - We understand your staff are more than their credit score. 

Neyber work with them to assess their overall affordability to offer a loan that 

works for their unique circumstances.

Happy Employers

“Neyber provides the breadth of 

services that our employees need 

and has significant experience of 

delivery to geographically diverse 

and multi-generational workforces 

such as ours.”

Sally Purbrick – Head of Reward, 
Anglian Water, Second Best Place 
to Work for in the UK by Glass door

Happy Employees

“Thanks to Neyber we have been 

able to consolidate our debts and 

take that extra step towards our 

dream home. We were able to 

save more money due to Neyber’s 

low interest rates.”

Demi Murphy – Neyber Member

* fixed APR determined by credit history. 4.9%=Great, 
6.9%=Good, 9.9%=OK. Representative example: Amount 
of credit: £7,500. Term: 5 years. Interest: 6.9% p.a (fixed). 
Administrative fees: £0. Monthly payment: £147.42. Total 
repayment: £8,845.07. 6.9% APR representative (fixed). 
Neyber cannot guarantee loans in 100% of cases.
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This document is designed and presented for commercial customers only. Information given on regulated and unregulated products does not constitute any 
recommendations or advice. Benefex and Corporate Benefits are trading names of Benefex Financial Solutions Limited. Benefex Financial Solutions Limited is 

authorised and regulated by the Financial Conduct Authority.


